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Chicago Public Schools understands the importance of planning for 
retirement. The 403(b) and 457(b) defined contribution plans (the 
Plans) can play a role in helping you pursue your personal financial 
goals. Following a thorough review of our retirement benefits, we 
have selected AIG Retirement Services as the provider for the Plans, 
effective January 1, 2022. The updates described in this guide are 
designed to deliver a lower cost structure, new investment choices, 
and a high level of retirement planning education and digital services.

AIG Retirement Services offers products and services that are innovative, 
straightforward, and easy to use. AIG Retirement Services puts a unique 
emphasis on personalized service to help you prepare for your financial 
future. While many aspects of the Plans will remain the same, some are 
changing so that we can take advantage of the updates.

Simplicity and support
Working with AIG Retirement Services as our retirement plan provider, 
it will be easy to see the activity in your account, learn about your 
options, and plan for your future. Using a customized website, you’ll 
be able to view your status, make changes to your account, and 
request support through the contact method you prefer. And when you 
need one-on-one support, AIG Retirement Services will be there. Our 
dedicated team of Retirement Plan Consultants is ready to help you.

New investment choices
The Plans’ investment options have been adjusted with the intent 
of better enabling you to be FutureFIT, no matter how you envision 
the years to come. In some cases, this will even result in reduced 
administrative and investment management fees, which means you 
can invest that money for your future. You can view the mutual fund 
investment lineup on page 3.

Making it easier to be FutureFIT®

The Plans’ investment 
options have been adjusted 
with the intent of better 
enabling you to be FutureFIT, 
no matter how you envision 
the years to come. 
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Please keep in mind these important dates about upcoming activities 
regarding the retirement plan transition. Consider adding them to  
your calendar.

IMPORTANT DATES WHAT’S HAPPENING

November 17 –  
December 22, 2021,  
3:00 p.m. (CT)

Early enrollment period
Online enrollment is open at cps.aigrs.com to 
establish a new mutual fund account with AIG 
Retirement Services, prior to the January 1, 2022, 
transition.

November 30, 2021, 
5:00 p.m. (CT)

Deadline for submitting intra-plan transfer  
requests to the legacy platform.

December 14, 2021,  
5:00 p.m. (CT)

Deadline for submitting a Salary Reduction  
Agreement to Voya/planwithease for the 
December 31, 2021, payroll.

December 24, 2021, 
3:00 p.m. (CT)

Quiet period begins for current AIG Retirement 
Services plan participants
During the quiet period, you will not be able to 
modify your plan account. Your account will 
remain invested during this period.

December 31, 2021 Final payroll with retirement plan contributions 
made to Empower and Voya.

Quiet period ends for current AIG Retirement 
Services plan participants
You will have full access to your account with  
AIG Retirement Services and can request account 
transactions.

January 3, 2022 New accounts will be issued. Access your account 
to confirm beneficiary designations and select your 
new investments.

January 14, 2022 Current deferral rate amount and all future 
contributions are directed to AIG Retirement Services. 

If you did not enroll during the early enrollment 
period (November 17 to December 22, 2021) 
your investment elections will be defaulted into 
the appropriate target-date fund based on the year 
you reach age 65.

Important dates

Please note 
The date of the changes 
depends on the accurate, timely 
transfer of data to  
AIG Retirement Services. 

http://cps.aigrs.com
http://cps.aigrs.com
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Your new investment options offer flexibility to help you get your future in shape, no matter where you are 
in your investment journey. You can make adjustments when you need to along the way, and support will 
always be close at hand.

Chicago Public Schools’ Supplemental Retirement Plans investment menu structure

TYPE OPTIONS

Tier 1 
“Do it for me” Target-date Portfolios Vanguard Target Retirement Series1

Tier 2 
“Do it with me”

Passively Managed  
(Index) Sleeve Actively Managed Sleeve

U.S.  
Equity

 Large-cap Vanguard 500 Index 
(VFIAX)

•   Aristotle Core Equity 
(ARSLX) 

•   T.Rowe Price US  
Research (PCCOX)

Small-/ 
Mid-cap

Vanguard Extended 
Market Index (VEXAX)

•   Ariel Fund (ARAIX)
•   BlackRock Advantage  

SMID (MKSPX)

Non-U.S. Equity
Vanguard Total 
International Stock Index 
(VTIAX)

GQG International Equity 
(GSIYX)

Real Return No index option PIMCO Inflation Response 
Multi-Asset (PIRMX)

Fixed Income Vanguard Total Bond 
Market Index (VBTLX)

Dodge & Cox Income  
Fund (DODIX)

Capital Preservation No index option VALIC Fixed-interest 
Option

Your new investment lineup

1   The principal value of an investment in a target-date fund is not guaranteed at any time including at or after the target maturity date. The target 
date is the approximate date when investors plan to start withdrawing their money. The fund will gradually shift its emphasis from more aggressive 
investments to more conservative ones based on its target date.
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You have two options: take no action or make investment selections.

1. Take no action

Your current deferral rate amount and all future contributions will be directed to the mutual fund platform. Your 
investment elections will be defaulted into the appropriate target-date fund based on the year you reach age 
65 and your current beneficiary information will be applied to your new account on the mutual fund platform.

2. Make investment selections

An early enrollment period will be available from November 17 to December 22, 2021. During this window 
you can establish your new account on the mutual fund platform with AIG Retirement Services and choose 
from among the new investment choices for future contributions. During the enrollment process you will 
determine your deferral amount, choose to invest in the Roth option, and update beneficiary information.

If you currently have an account with AIG 
Retirement Services (formerly VALIC)

There will be a brief quiet period to help enable the transfer of the Plans. During the quiet period, you will not be 
able to perform certain transactions (e.g., change investments, make withdrawals, take a loan, transfer funds). 
The quiet period is scheduled to begin on or around December 24, 2021, at 3:00 p.m. (CT), and end on or before 
December 31, 2021. Payroll contributions to the Plans will continue to be withheld during the quiet period. The 
enclosed Quiet Period Notice provides details.

When the quiet period is over
After the quiet period ends, you can access your account 24 hours a day, seven days a week, by logging in to your 
account through cps.aigrs.com. To speak with a customer service representative, call 800-448-2542, Monday 
through Friday, 7:00 a.m. to 7:00 p.m. (CT). You can also contact your local Retirement Plan Consultants.

The end of the quiet period is a good time to review, reassess, and revise your personal plan. Take the time to:

•   Review your investments and consider how you will direct your future contributions or potentially reallocate 
your account balances.

•  Name/review your beneficiary.

•   Schedule time for a one-on-one meeting with a Retirement Plan Consultant.

Converting your existing account
Your existing balance will not automatically transfer to the new mutual fund platform. If you would like to 
convert your annuity account, please complete the Asset Conversion Form available on cps.aigrs.com starting 
December 1, 2021. 

You will be required to convert your entire account balance to the new mutual fund platform. Conversions will 
be processed beginning in January 2022, following the transition. 

Quiet period limitations

http://cps.aigrs.com
http://cps.aigrs.com
http://cps.aigrs.com
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You have two options for your retirement plan contributions with 
Empower and/or Voya.

1. Take no action

Your current deferral rate amount and all future contributions will  
be directed to the mutual fund platform. Your investment elections 
will be defaulted into the appropriate target-date fund, based on  
the year you reach age 65.

2. Make investment selections

An early enrollment period will be available from November 17 to 
December 22, 2021. During this window you can establish your new 
account on the mutual fund platform with AIG Retirement Services 
and choose among the new investment choices for future 
contributions. During the enrollment process you will determine your 
deferral amount, elect beneficiaries and/or choose to invest in the 
Roth option.

Transferring your account balance from a previous provider
You may transfer funds from your 403(b) and/or 457(b) retirement 
accounts with previous Chicago Public Schools providers, such as 
Empower and Voya. 

To transfer your account balance, please complete the Intra-Plan  
Transfer Form available on cps.aigrs.com starting December 1, 2021. 
Conversions will be processed beginning in January 2022, following 
the Plan transition. 

Additional documentation is required from your previous provider. 
Contact your provider to complete the transaction. Please consider 
your guaranteed minimum interest rate, account fees, benefits and 
features prior to initiating a transfer. If your account balance is with 
Voya, fixed account assets may be required to be transferred to AIG 
Retirement Services periodically over five years.

If you currently have an account 
with Empower and/or Voya

http://cps.aigrs.com
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The table below shows your future investments if you do not select investment options prior to  
December 22, 2021. Please note: You will be able to change your investments any time following the  
completion of the Plan transition.

A note about target-date funds: According to your birth date on file, you will be mapped to an age-appropriate  
target-date fund that most closely matches the year you will reach age 65. As you move toward your retirement 
“target date,” the fund gradually reduces risk by changing the investments within the fund.1

CURRENT INVESTMENTS NEW INVESTMENT OPTION TICKER DATE OF BIRTH

Current investments

O Vanguard Target Retirement Income VTINX Prior to 1948
O Vanguard Target Retirement 2015 VTXVX 1948 – 1952
O Vanguard Target Retirement 2020 VTWNX 1953 – 1957
O Vanguard Target Retirement 2025 VTTVX 1958 – 1962
O Vanguard Target Retirement 2030 VTHRX 1963 – 1967
O Vanguard Target Retirement 2035 VTTHX 1968 – 1972
O Vanguard Target Retirement 2040 VFORX 1973 – 1977
O Vanguard Target Retirement 2045 VTIVX 1978 – 1982
O Vanguard Target Retirement 2050 VFIFX 1983 – 1987
O Vanguard Target Retirement 2055 VFFVX 1988 – 1992
O Vanguard Target Retirement 2060 VTTSX 1993 – 1997
O Vanguard Target Retirement 2065 VLXVX After 1997

If you are currently using a brokerage window on your AIG Retirement Services annuity account, your current 
account balance will remain invested within the brokerage window unless you decide to convert your annuity 
assets to the new mutual fund platform. You must transfer out of the brokerage window prior to initiating/
completing an asset conversion from the annuity to mutual fund platform.

Future contributions, previously allocated to the brokerage window, will be directed to the age appropriate 
target-date fund or the investment elections selected during the early enrollment period.

How your investments will transfer

1  The principal value of an investment in a target-date fund is not guaranteed at any time including at or after the target maturity date. The target 
date is the approximate date when investors plan to start withdrawing their money. The fund will gradually shift its emphasis from more aggressive 
investments to more conservative ones based on its target date.

http://cps.aigrs.com
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Enroll: Another word for getting your future in shape.
If you are not currently participating in the Plan(s), you can enroll online, by phone, or by contacting your local 
Retirement Plan Consultants. 

If you would like to start contributing prior to December 31, 2021, you may enroll in the annuity platform with 
AIG Retirement Services prior to December 22, 2021. 

You can enroll in the ongoing mutual fund platform with AIG Retirement Services during the early enrollment 
period (November 17 to December 22, 2021) or following the completion of the Plan transition on January 
3, 2022. Once enrolled and registered on the AIG Retirement Services website, you have 24/7 access to your 
account balance and a host of tools designed to help you get on track and stay there.

How can you get FutureFIT with AIG Retirement Services?

ONLINE BY PHONE WITH A PROFESSIONAL

• Visit cps.aigrs.com.

• Click “Enroll” to get started.

• Follow the prompts. 

• Call 1-888-569-7055, Monday 
through Friday, 7:00 a.m. to 
7:00 p.m. (CT), to speak with  
an enrollment specialist.

• Provide your access code.

• Refer to page 13 for a  
complete list of your Retirement 
Plan Consultants and the 
networks they are assigned  
to support.

MUTUAL FUND PLATFORM ACCESS CODES

403(b) Pre-tax & Roth 01160001 457(b) Pre-tax & Roth 01160003
403(b) Roth only 01160010 457(b) Roth only 01160030

Financial education is available
At no additional cost to you, AIG Retirement Services provides a broad range of financial education, which 
includes helping you to:

• Estimate your retirement needs.

• Determine your savings rate.

If you are not currently enrolled in the 403(b)  
or 457(b) defined contribution plan

http://cps.aigrs.com
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As a plan participant, it is important to stay informed about Plan 
updates, such as those Chicago Public Schools has made to improve 
the Plans and Plan benefits. Please review the information in this 
message that applies to you.

Your existing account
Your existing balance will not automatically transfer to the new mutual 
fund platform. If you would like to convert your account, you may 
complete the Asset Conversion Form or Intra-Plan Transfer Form 
available on cps.aigrs.com starting December 1, 2021.

Distribution
If you currently receive systematic withdrawals/Required  
Minimum Distributions, the Plans will continue to provide the  
same distribution options.

Plan advantages
The advantages available to active employees are your advantages, too:

• Oversight. Chicago Public Schools provides ongoing oversight of 
the Plans and investments with AIG Retirement Services, including 
regular review and modification of the investment lineup to ensure 
it aligns with the Plan’s goals for its participants.

• Support and education. Online resources and support from AIG 
Retirement Services Retirement Plan Consultants are available to 
you for as long as you are enrolled in the Plans.

For retirees and former employees

http://cps.aigrs.com
http://cps.aigrs.com
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Resources to help you
Retirement Pathfinder
Analyze your retirement savings plan and get answers to your 
questions using Retirement Pathfinder. This interactive tool allows you 
to build a personalized retirement plan — on your own, or with your 
Retirement Plan Consultants. Retirement Pathfinder can graph model 
retirement scenarios to gain new insight into your plan. It also helps 
with real-time answers to questions like:

• Can I retire when I planned?

• Am I saving enough to achieve my retirement goals?

• Will I outlive or use up my retirement savings?

• How do I convert retirement savings into income?

FutureFIT Retirement Readiness Statements 
An essential part of understanding total retirement readiness is being 
able to visualize where you are and where you need to be. Through the 
annual delivery of FutureFIT Retirement Readiness Statements, you 
can receive detailed savings information, such as deferral rates and 
enrollment status and a specific strategy to help reach your goals.

Your AIG Retirement Services Retirement Plan Consultants
Your most valuable resource is likely to be the one-on-one time you 
spend with your AIG Retirement Services Retirement Plan Consultants. 
Our Retirement Plan Consultants live in the communities they support, 
so they are closer in proximity and are familiar with the Chicago region. 
You can choose to meet with an AIG Retirement Services Retirement 
Plan Consultant in person, by phone, or online.

continued
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Roth contributions
The Roth option offers a way to set aside after-tax money and make 
tax-free withdrawals. And, with a Roth 403(b) or 457(b) account,  
you can:

• Contribute up to $20,500 (combined pretax and Roth contributions) 
in 2022, plus $6,500 more if you are age 50 or older.

• Take tax-free distributions after the end of the five-year period  
beginning with the first year for which a Roth contribution was 
made to the defined contribution retirement plan and reaching age 
59½, death or disability.

Custom website
For additional information about the Plans, including access to  
fund performance, prospectuses, educational tools and more, visit 
cps.aigrs.com.

Retirement Manager 
You will utilize Chicago Public Schools’ multi-vendor compliance 
service website, Retirement Manager (myretirementmanager.com),  
to request eligibility approval for the following:

• Loans

• Hardship withdrawals

• Unforeseeable emergencies

• Distributions due to separation of service (applicable only to  
participant assets with previous Chicago Public Schools providers)

Resources to help you  continued

http://cps.aigrs.com
http://cps.aigrs.com
http://myretirementmanager.com
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Online virtual webinars
Attend an upcoming meeting to learn more about:

• Our new sole provider for  
the Plans

• Updates to the Plans

• New savings opportunities

• The importance of retirement 
planning

• Opportunities to get on track 
for a secure financial future

• Next steps

Learn more about the updates to the Plans
Information sessions will be available throughout November and 
December. Scan the code using your phone or visit aig.com/
retirementservices/workshop and enter code CPSPWA11AS to review 
the schedule and register for an upcoming session.

In-person information sessions may also be available. Check with your 
principal to learn if these opportunities are available within your school.

http://aig.com/retirementservices/workshop
http://aig.com/retirementservices/workshop
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1. Are loans available under the Plans?
Loans are currently allowed by the Plans. You may  
have one active loan at any given time. A one-time 
fee of $50 will be charged as an initial setup cost 
for each loan.
Repayments are made by an Automated Clearing 
House (ACH) debit agreement from your personal 
checking or savings account. At the time you 
request a loan, you will also be asked to complete 
an ACH debit agreement.

2.  What happens to my account if I currently have 
an outstanding loan?
If you have an outstanding loan, the existing loan 
balance will remain with the current platform  
(AIG Retirement Services annuity platform) or 
provider (Empower/Voya) until paid in full.
Once repaid, your can transfer the account to your 
mutual fund account with AIG Retirement Services.

3.  Can I transfer funds from an inactive CPS 
403(b) or 457(b) retirement account, such as my 
account with Empower or Voya?
Yes, you may transfer funds from your 403(b) and/
or 457(b) retirement accounts with previous CPS 
providers. You may begin this process during the 
transition, by submitting a request to AIG Retirement 
Services using the Intra-Plan Transfer Form.  
The form will be available after December 1, 2021, 
at cps.aigrs.com and the transfer request will be 
processed following the Plan transition in January 
2022. You may also obtain the form by contacting 
your Retirement Plan Consultant or calling 
1-888-569-7055. Additional documentation may  
be required by your previous provider. 

4.  Can I roll over funds from another qualified 
savings plan (for example, from a previous 
employer) to this account?
Yes, you may roll over funds from a 401(k), 
403(b), IRA and other similar qualified plans 
after your new account is established at 
AIG Retirement Services. You can do this by 
completing and submitting the appropriate 
request form to AIG Retirement Services, 
or you can meet with one of our Retirement 
Plan Consultants. 

5. How often will I receive an account statement?
AIG Retirement Services mails account 
statements to your address on record no later 
than 10 business days after the end of each 
calendar quarter. These account statements 
include helpful information about your account 
balance, your investment elections and 
transaction history for all your accounts with AIG 
Retirement Services. 
You can also choose to “go paperless” if you wish. 
Receive secure, paperless, electronic notification 
when your retirement account statements, 
transaction confirmations and certain regulatory 
documents are available online through our secure 
connection, PersonalDeliver-e®. Managing these 
items electronically is faster and more secure  
than paper mail. Simply log in to your account at 
cps.aigrs.com to sign up for this free service.

6. What fees will I pay?
After a careful review, Chicago Public Schools 
has decided to employ a method to allocate 
plan administrative expenses equitably to all 
plan participants. There is a service provider fee 
from AIG Retirement Services in the amount of 
$28 per year. The annual service provider fee is 
assessed quarterly to participants’ accounts. 
Each participant will see a “Plan Administrative 
Fee” on their quarterly participant statement. 
Additionally, a plan expense fee will apply across 
all plan participants and providers each per 
year and covers necessary fees for third-party 
oversight of the plan design and investment 
menu. The plan expense fee will also be 
assessed quarterly and visible on participant 
account and quarterly statements. 
These fees will be the same for all plan 
participants—no matter how many plans in 
which they have a balance.

Q&A

http://cps.aigrs.com
http://cps.aigrs.com
http://cps.aigrs.com
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Michael Asnis
Cell: 773-571-9957
Michael.Asnis@aig.com
Dedicated Networks: 1, 2, 14

Stephanie Jamison
Cell: 312-505-7451
Stephanie.Jamison@aig.com
Dedicated Networks: 9, 12, 17

Ivory Stewart
Cell: 312-448-1521
Ivory.Stewart@aig.com
Dedicated Networks: 4, 10, 16

Rory McCarthy
Cell: 312-433-9870
Rory.McCarthy@aig.com
Dedicated Networks: 3, 13, 17, 
Central Office

Jeffrey Fehrmann
Cell: 872-772-0899
Jeffrey.Fehrmann@aig.com
Dedicated Networks: 1, 11, 14

Ryan Schofield
Cell: 312-639-4570
Ryan.Schofield@aig.com
Dedicated Networks: 4, 7, 13

Thomas Hilliard
Cell: 312-497-8107
Thomas.Hilliard@aig.com
Dedicated Networks: 6, 15, 16

Nedra Sykes
Cell: 224-478-3509
Nedra.Sykes@aig.com
Dedicated Networks: 5, 8, 15, 
Central Office

Meet your Retirement Plan Consultants



Securities and investment advisory services offered through VALIC Financial Advisors, Inc. (VFA), member FINRA, SIPC and an SEC-registered  
investment adviser. 

Annuities are issued by The Variable Annuity Life Insurance Company (VALIC), Houston, TX. Variable annuities are distributed by its affiliate, AIG Capital  
Services, Inc. (ACS), member FINRA. 

AIG Retirement Services represents The Variable Annuity Life Insurance Company (VALIC) and its subsidiaries, VALIC Financial Advisors, Inc. (VFA)  
and VALIC Retirement Services Company (VRSCO). All are members of American International Group, Inc. (AIG).

© American International Group, Inc. All rights reserved. 
VC 37629_01160 (04/2021) J592001 EE 

Investors should carefully consider the investment objectives, risks, fees, charges and expenses before  
investing. This and other important information is contained in the prospectus, which can be obtained at  
cps.aigrs.com. You can also request a copy by calling 1-800-428-2542. Read the prospectuses carefully 
before investing. 
This material is general in nature, was developed for educational use only, and is not intended to provide financial, legal, fiduciary, accounting or tax 
advice, nor is it intended to make any recommendations. Applicable laws and regulations are complex and subject to change. Please consult with your 
financial professional regarding your situation. For legal, accounting or tax advice, consult the appropriate professional.

Click cps.aigrs.com     Call 1-888-569-7055     Visit your Retirement Plan Consultant

http://cps.aigrs.com
http://cps.aigrs.com

